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----- Original Message-----

From: Thomson Reuters Technical Support [mailto:rs.support@thomsonreuters.com]

Sent: Monday, June 20, 2016 10:36 AM

To: Avi Sadka <vhasadka@volcani.agri.gov.il>

Subject: Case #T75-03353740:Compatability of EndNote with non-iPAd tablet:ref:_00D30un._500391dvQSc:ref

Dear Avi Sadka,
Thank you for contacting Thomson Reuters Technical Support.

Just to be sure, do you need to install and use the EndNote X7 program on your new Windows based computer such as
Lenovo ThinkPad 10 G2 (Combination of both tablet and laptop)? If yes, then if your tablet supports complete desktop
operating system such as Win 8 or Win 10 then EndNote X7 should work without any issues. Please refer this
Knowledgebase: http://endnote.com/kb/107713 about the EndNote compatibility.

However, if you are looking for an EndNote app for Windows tablet similar to EndNote iPad app then | am sorry to
inform that currently, we do not have EndNote app for Windows. We apologize for any inconvenience this may cause.
We have already reported this as an enhancement request to our developers. You may also start a community
discussion on this at our Product Suggestion forum link: http://community.thomsonreuters.com/t5/EndNote/ct-
p/endnote This is the best way to foster your thoughts when it comes to anything related to product. Our developers
would be reviewing this website.

Please let us know if you have any further questions about the compatibility. | shall be happy to assist you further.
Based on the information provided above, this case will be closed and no further action is required on your part.
However, if this does not address your issue, please reply to this email and your case will be immediately reopened for

additional support.

Sincerely,
Kumar




Vignesh Kumar
Product Support Analyst

Customer Care
Thomson Reuters

http://ip-science.thomsonreuters.com/support/

**please visit us at http://ip-science.thomsonreuters.com/support/ for “Support contact / Support hours information by
country” and to “Submit a Question” or to “Search our Knowledge Base” for helpful articles.

**Please use your case number for future reference about this inquiry. When replying, please do not modify or remove
the case number or case reference id from the subject line of any emails regarding this issue.

Copy of your original request sent to Technical Support:

Date of request:6/19/2016

Case #: T5-03353740

Subject: Compatability of EndNote with non-iPAd tablet

Description: Currently, | am using EndNote on iPad. Would everything works the same with Windows-based tablet (such
as, Lenovo ThinkPad 10 G2?
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Dear Avi Sadka,
Thank you for contacting Thomson Reuters Technical Support.

Just to be sure, do you need to install and use the EndNote X7 program on your new Windows based
computer such as Lenovo ThinkPad 10 G2 (Combination of both tablet and laptop)? If yes, then if your
tablet supports complete desktop operating system such as Win 8 or Win 10 then EndNote X7 should
work without any issues. Please refer this Knowledgebase: http://endnote.com/kb/107713 about the
EndNote compatibility.

However, if you are looking for an EndNote app for Windows tablet similar to EndNote iPad app then | am
sorry to inform that currently, we do not have EndNote app for Windows. We apologize for any
inconvenience this may cause. We have already reported this as an enhancement request to our
developers. You may also start a community discussion on this at our Product Suggestion forum link:
http://community.thomsonreuters.com/t5/EndNote/ct-p/endnote This is the best way to foster your
thoughts when it comes to anything related to product. Our developers would be reviewing this website.

Please let us know if you have any further questions about the compatibility. | shall be happy to assist you
further.

Based on the information provided above, this case will be closed and no further action is required on
your part. However, if this does not address your issue, please reply to this email and your case will be
immediately reopened for additional support.

Sincerely,
Kumar

Vignesh Kumar

Product Support Analyst
Customer Care
Thomson Reuters
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